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There are interpreters for English, Vietnamese and Chinese.  Weekend consultations will 

be held for those who have difficulty going to city hall on weekdays due to work or school. 

You can consult for free with an administrative scrivener about anything you have 

concerns about, such as your status of residence  (“visa”), marriage, family, etc.

Consultations are completely confidential. Please feel free to ask whatever you would like.

Date：First Sunday of every month in English/Chinese 

Third Sunday of every month in Vietnamese 

Time :１０：００am ～１２：００pm（４０ minutes per person）

・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・

Who can 
consult?

① International residents ② People who have difficulty communicating in Japanese 

Shimin Sankaku Center 2nd floor, Machisapo Center

Address：Fukuyama City Honmachi 1-35                     ★ Parking available

★5 minute walk from Fukuyama Station North Gate.
Place

Contact Fukuyama City Shimin-Seikatsu Ka (Fukuyama City Hall First Floor Citizens’ Consultation Division) 
☎ ０８４－９２８－１１２５
Email shimin-seikatsu@city.fukuyama.hiroshima.jp

●COVID-19 Prevention Measures●

・The administrative scriveners and interpreters will check their own body temperature, 
physical condition and wear a mask.

・Staff will take measures to circulate the air and disinfect desks and other surfaces

・When you come to the consultation service, please check your own physical condition
(including taking your temperature) and wear a mask.

You must make an appointment by phone, e-mail or via Facebook

●☎ ０８４－９２８－１１２５ (Monday to Friday 8：30～17：15)

●📨 shimin-seikatsu@city.fukuyama.hiroshima.jp

※Please check the reply email or message from city hall. If you have not received a reply email, your reservation has not been approved

★Please make a reservation by the Thursday before your desired consultation date.

Please consult with us regarding anything you have concerns about!

●Please search for “Fukuyama City Multilingual Consultations” in Facebook
or message of the QR code →



※About a 5 minute walk from Fukuyama Station North Gate.
※Parking is available at Shimin Sankaku Center (22 cars)  or its Parking Lot 2 (45 cars)
※We are not responsible for any accidents in the venue and parking lot.

・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・

Access map

Family 

Mart

Fukuyama Castle

★Shimin Sankaku Center

Parking Lot 2

Fukuyama Station

しみんさんかくせんたー
Place : Shimin Sankaku Center 

Please note that weekend consultations are held at Shimin Sankaku Center.

They are not held at Fukuyama City Hall.

English
Chinese

Vietnamese

April 2022 3rd 17th

May 2022 1st 15th

June 2022 5th 19th

July 2022 3rd 17th

August 2022 7th 21st

September 2022 4th 18th

October 2022 2nd 16th

November 2022 6th 20th

December 2022 4th 18th

January 2023 8th 15th

February 2023 5th 19th

March 2023 5th 19th

Languages other than English, Chinese, 

and Vietnamese are supported using

a translation app. Please feel free to 

consult with us. 

※There is a possibility that the consulting 

method and location could change due to 

COVID-19 etc.
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